
Why Elavon?
• Consistently ranked a top 5

global payment provider
• 99.999% System uptime
• Fast funding options

available
• P2PE with PCI DSS

validation
• Franchise support models

• 1.5 million customers
worldwide

• $352 billion in North
America volume

• 124 billion in European
volume

• More than 6.2 billion in
annual transactions

• Cooperation with more than
650 banks worldwide

• Authorization in more than
131 currencies

• Offices in 11 countries with
4,055 employees

Powering payments for growth
The right payment solution can help streamline operations, increase 
customer satisfaction, and drive revenue. At Elavon, we understand the 
unique needs of enterprise-level businesses and can support the entire 
payment acceptance transaction cycle so you can focus on your core 
business. We provide front-end authorizations, back-end settlement, 
business-to-business invoicing, and all customer support functions.

For more than 30 years, Elavon has provided secure payment solutions 
for enterprise customers. Let us do that for you.

Payments everywhere, any way your customers want to pay
Our single global platform provides a reliable solution to accept 
payments.  Whether your customers make payments face-to-face, 
online, on a mobile device, over the phone or through the mail, Elavon 
has the right processing and integrated solutions.

On-the-go

Credit/Debit

Online

Contactless
payments

In-store

Mobile wallet
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With a broad range of technologies, our scalable payment solutions 
are tailored to meet the needs of any size business, in any industry 
or processing environment.

Hosted payment gateway
Fusebox, our PCI DSS certified hosted payment gateway, allows 
you to accept any payment type, from anywhere, routed safely to 
the processor of your choice. It connects seamlessly to a vast array 
of point of sale (POS) and property management system (PMS) 
providers and offers a one-to-many connectivity.

Payment optimization
Our payment solutions consultants can identify opportunities to 
help your business mitigate fraud, improve chargeback 
management and reduce costs associated with accepting credit 
card payments.

Omni-commerce platforms
Accept payments online, in-person, by phone, mail or by mobile 
device through Converge, our payment platform. Your customers 
will be able to collect payments in any format, allowing them to 
integrate all their payment locations into one payment platform.

Enterprise level data analysis 
Leverage our Payments Core 365 view of your data to gain 
actionable results that will help your business grow. Our 
sophisticated and easy-to-use reporting platform can be integrated 
with your current accounting system for an automated reconciliation 
process. You can also access fund, batch and transaction level data 
in a single file, create key performance indicators to track 
performance for one or multiple locations, and build or refine 
customer profiles for targeted marketing campaigns.

Payment security
Our solution combines EMV with encryption and tokenization. Card 
data is encrypted at the point of entry and then tokenized before 
returning to the POS or PMS. Tokens have no value to hackers, 
thereby greatly reducing the risks inherent with holding payment 
card data for subsequent payment authorizations or transactions.
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We take an industry approach to our 
enterprise solutions. Not only are our 
products designed for your specific 
industry, we also have dedicated 
teams to support them:

• Airlines
• Automotive
• Education
• Golf
• Healthcare
• Heavy equipment
• Lodging
• Mass Transit
• Non-profits
• Professional services
• Public sector
• Restaurant
• Retail
• Supply chain
• Wholesale distribution

Learn more. Contact us today.
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Contact your banker today to learn more about Elavon 
products and services offered by Heritage Bank.


