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We make payments easy

The right payment solution can help grow your business, increase Get paid fast

customer loyalty, and set you apart from competitors. Whether you run Improve your cash flow with

a restaurant, an ecommerce site, or a landscaping business, Elavon has options from standard to

solutions to meet your unique business needs and make accepting funding available within hours -

payments easier for you and your customers. including weekends and
holidays!

For more than 30 years, Elavon has helped businesses of every size

provide fast, secure payments that help drive both revenue and Protect your data

customer satisfaction. Let us do the same for you. Our advanced security
solutions help protect your

Never miss an opportunity to connect with your customer’s payment data and

customers. reduce fraud.

When you choose Elavon, we will support you every step of the way,

from your point-of-sale set-up to 24/7 customer service. You can rely Run your business better

on us to be there as your business grows. Customized online reporting

and support tools provide you
with the right data to help you

(o) A make smart decisions.
] Receive 24/7/365 support
On-the-go Online In-store Ouir friendly customer support
team is ready and waiting to
help you when you need it
o = most.
Credit/Debit Contactless Mobile wallet
payments
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More than payments

Combined with our payment processing services, we provide you
with solutions to handle your growing business.

Payment gateways

Accept payments online, in-person, by phone, mail or by mobile
device through our Converge payment gateway. Your customers will
be able to collect payments in any format allowing them to integrate
all their payment locations in one easy to use payment platform.

Commercial card optimization
Reduce your costs associated with credit card acceptance by

providing additional customer data without lifting a finger. Our
proprietary program automatically populates all the data necessary
to qualify commercial card payments for lower interchange fees.

Surcharging

An increasingly popular option, surcharging allows you to offset the
cost of accepting credit cards by passing those costs' to customers
who choose this type of payment.

Security

Our state-of-the-art security solutions combine authentication, As our customer, you are
encryption, and tokenization technologies to help protect also eligible to receive the
cardholder data throughout the transaction cycle. following benefits:

* Free statement analysis

Complete payment solutions for every industry, , L
* Preferred equipment pricing

of all sizes
From an entrepreneur starting out to a business ready to expand, * Flexible pricing plan options
Elavon has deep expertise and customized solutions for every - Dedicated account manager

major industry. Our value-added payment services, such as funding
options and gift cards, can help you go the extra mile to serve your
customers.

Contact your banker today to learn more about Elavon
products and services offered by Heritage Bank.
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1 Currently Credit Card Surcharge is not supported in Connecticut, Maine and Massachusetts, Puerto Rico or the Canadian Provinces. Although we offer surcharging in
most states, Merchants are responsible for determining the legality of surcharging in their state, and merchants are solely liable if their activities are found to be unlawful.
Credit card surcharge applies to credit card only, not available on debit cards.
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